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Intelligent interactive system architecture
based on artificial intelligence

YANG Di, WANG Shaomin, REN Hua
Shanghai Research Institute of China Telecom Co., Ltd., Shanghai 200122, China

Abstract: Networking and intelligentization are the future development directions of interactive service systems. In-
ternet popularization and rich social channels have realistic needs for intelligent interactive services. High-quality and
low-cost intelligent interactive solutions have become the main issues that need to be addressed in various industries.
Relying on artificial intelligence technology, intelligent means such as intent recognition, semantic understanding, di-
alogue and judgment were introduced, the integration of scene design and knowledge fragmentation processing tech-
nology has brought new means and opportunities for the realization of interactive service intelligence. The problems
faced by the existing interactive system were analyzed. On this basis, the key functional elements and system archi-
tecture of the intelligent interactive system were designed.

Key words: artificial intelligence, intelligent interaction, knowledge fragmentation processing, semantic understand-

ing
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